
Dear Mr. Jones
Thank you for taking the time to share your concerns regarding psychiatric treatment provided to Ava J. I appreciate you bringing these matters forward, because I believe that communication is essential to ensuring the highest quality of care.
I understand that treatment decisions can sometimes feel confusing but please know that all clinical recommendations are made with careful consideration of the patient’s medical history, current symptoms, safety, and overall wellbeing. My primary goal is always to provide supportive care that is made to fit everyone’s needs.
Due to patient confidentiality laws, I am limited in the amount of specific clinical information I can share without authorization. However, I want to assure you that treatment planning involves thorough assessment, ongoing evaluation, and collaboration whenever possible. If there are aspects of the care plan that remain unclear, I would welcome the opportunity to discuss them further within appropriate privacy guidelines.
Your feedback is important to me in making sure that my care is the best it can possibly be. If you would like to schedule a meeting or if you would want me to provide additional information, please contact our office at your convenience so we may address your concerns more fully.
Thank you again for expressing your concerns. I want to provide respectful and open communication throughout the treatment plan to support the health and wellbeing of our patients and their families.
Sincerely,
Lily Horn, M.D.
Psychiatry Physician
Deschutes County Health Services



